
APPENDIX B 

 

INTERNATIONAL CIVIL AVIATION ORGANIZATION  

                                   ICAO South American Regional Office – Regional Project RLA/99/901 

Regional Safety Oversight Cooperation System 

 Thirty-first Ordinary Meeting of the General Board (JG/31)  
La Havana, Cuba, 21 November 2018 

 

 

GENERAL INFORMATION 
 

1. Place, date and address of the event  

 

The Thirty-first Meeting of the General Board of the Regional Safety Oversight Cooperation System 

(SRVSOP) will be held in La Havana, Cuba on 21 November 2018 at the Hotel Meliá Cohíba, located in Street 

Paseo between 1st. and 3rd., Vedado, Municipio Plaza de la Revolución. 

 

2. Registration of participants 

 
Participants are requested to fill out the registration form and submit it to icaosam@icao.int and  

yaimar.gomez@iacc.avianet.cu as soon as possible. A subsequent registration will be carried out at the 

corresponding registration desk on Wednesday, 21 November 2018 from 15:00 to 15:30 hours. 

 

3.    Opening session 

 

The opening session will take place on 21 November at 15:30 hours, at Hotel Meliá Cohíba. 

 

4.    Documentation link and languages  
 

The documentation for the Meeting will be posted on the Regional Safety Oversight Cooperation System 

(SRVSOP) website; participants should check the website frequently to download the documentation. All 

participants must bring their own set of documentation (hard copy or electronically in a laptop) to the Meeting 

venue; there will be no hard copies available for distribution.  

 

The instructions to log on the SRVSOP website are:  

http://www.srvsop.aero/srvsop/  

Select “MEETINGS”  

Look for and click on “General Board” (events appear ordered by date) 

 

5.    Clothing 
 

It is recommended to wear formal clothing. Given the climate in the Republic of Cuba the 

“guayabera” of long sleeves is considered a formal garment. 

 

6.  Local time 

 

The time in Cuba is usually set at less than 5 hours with respect to coordinated Universal time (UTC). 

Business hours are from Monday to Saturday from 09.00 to 18.00 hours. ATMs are available to users 24 

hours a day.
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7. Temperature  

 

The month of November benefits from very good temperatures, hovering between 20 and 27 

degrees Celcius. The temperature of the sea in the month of November is 28 degrees Celcius, so it is 

possible to bath on the beach. 

 

8. Electricity 

 

In the national territory, electric power is 110 V. However, in the suggested hotels the electric 

power is 110-220 V. 

 

9.  Money exchange and credit cards 
 

The currency of payment is the Cuban Convertible Peso (CUC), whose exchange rate relative to 

the U.S. dollar is 1 USD equal to 1 CUC, maintaining an equivalence with the remaining currencies similar 

to USD.  A 10% tax is applied to the U.S. dollar in cash. For up-to-date information on accepted exchange 

rates and currencies, please contact http://www.bc.gob.cu/espanol/tipo_cambio_metropolitano.asp. 

 

MASTERCARD and VISA credit cards that have not been issued by American banks are 

accepted. 

 

10.    Travel document 

 
Participants can obtain entry visas to Cuba through the Consulate of the Republic of Cuba in 

their country. If necessary, you can contact Mrs. Yaimar Gómez Silva, whose contact information 

appears at the end of this paper, providing the corresponding data to facilitate the management of this. 

 

11. Departure Tax 

 

The departure tax is included in the value of the air tickets. 

 

12.   Taxes, gratuities and taxi service 

 

The recommended tip is 10% of the incurred expense. Usually the tip is suggested at the end of 

the invoice and is optional of the establishment include it or not. To move to any part of the city, it is 

recommended to use the taxi provided by the Hotel of choice. 

 

13.  Security recommendations 

 

Security recommendations are common to any city, such as carrying only the necessary money, 

not displaying unnecessarily jewels, or other valuable items.
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14. Communications 

 

In addition to public telephones that allow local, national and international calls, there are 

communications centers that offer telephony, fax and Internet services. During the work sessions, the 

meeting room has Wi-Fi network coverage. 

 

15.   Accomodation 

 

Hotel Meliá Cohíba, venue of the General Board 

 
This is a 5-star hotel with a privileged location in the Vedado area, on the waterfront and near the 

historic center of Havana. 

 

We recommend attendees to stay at this hotel, which has graciously arranged special rates for 

participants. On the other hand, it facilitates your stay and participation in the different activities that are 

organized, since they will have immediate accessibility to the place of the meeting, thus avoiding the 

unnecessary displacements within the city. 

 
We mean that the guests staying at this hotel can enjoy free Internet (WIFI) in all areas, including 

the rooms, throughout their stay in this. 

 
Taking into account the above, we invite you to make your hotel reservations as soon as possible 

to guarantee your stay and the special prices we have obtained for this purpose. To do this, you must contact 

directly, specifying in your application that it is for the aviation event to: 

 

Reservations Department: 

 

Ms. Arianny Rivero Fernández 

Chief of Reservations 

Tel: (+537) 833-3636 ext. 2732 

Fax: (+537) 834-4555. 

E-mail:  reservas1.mco@meliacuba.com 

 

Ms Evelyn González Romero 

Teléf.: (53) 7833-3636 ext. 

2620. Fax: (53) 7834-4555 

E-mail:  ventas1.mco@meliacuba.com 

 
Both will be in charge of confirming the reservations.
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Hotel Meliá Cohíba. Preferential rates of accommodation by type of room 

 

Prices in Cuban peso convertible-CUC per room/night. Breakfast included. 

 
CLASSIC SINGLE ROOM: 125 CUC  

CLASSIC DOUBLE ROOM: 160 CUC ROOM 

THE LEVEL INDIVIDUAL: 175 CUC ROOM 

THE LEVEL DOBLE: 220 CUC 

Other recommended hotels 

 

National Hotel of Cuba 

 

Address: Calle 21 y O, Vedado, Plaza, La Habana, Cuba. 

Postal Area: 10400 

Phone. Pizarra: +537 836-3564 al 67.  

Reservations: 

Teléf: +537 838-0294, +537 836-3564 ext. 598 

Fax: +537 836-5171 

E-mail:  reserva@hotelnacionaldecuba.com 

 

Hotel Riviera 

 

Address: Paseo y Malecón, Vedado, La Habana, Cuba. 

Phone.: +537 836-4051. 

E-mail:  reserva@gcrivie.gca.tur.cu 

 

 

16.  Contact details 

 

Institute of Civil Aeronautics of Cuba – IACC 

 
- Mercedes Vázquez González. 

Director of Air Transport and international relations.  

Phone.: +537 838-1170. 

E-mail:  mercedes.vazquez@iacc.avianet.cu 

 

- Karel Picallo Castillo. 

Air Transport and International Relations Directorate. 

Phone.: +537 838-1170, +537 834-4949. Ext: 2385. 

E-mail:  karel.picallo@iacc.avianet.cu 

dta@iacc.avianet.cu 
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- Yaimar Gómez Silva. 

Air Transport and International Relations Directorate. 

Phone.: +537 838-1170, +537 834-4949. Ext: 3024. 

E-mail:  yaimar.gomez@iacc.avianet.cu 

dta@iacc.avianet.cu 

 

ICAO South American Regional Office  

 

- Fabio Faizi Rahnemay Rabbani 

Regional Director 

Phone: +51 1 611-8686 

 E-mail:  icaosam@icao.int 
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